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 Tourism News 
 
STRONG LODGING NUMBERS RESONATE THROUGH 2014 
It was not a surprise that Moore County experienced a record year in 2014 for hotel revenues and key metrics, after all - it 
hosted the U.S. Men’s and Women’s Open Championships in June, one of the largest sporting events ever held in the state.  
 
The bonus for the county was the potency these indicators realized throughout the entirety of 2014.  For the full year,  hotel 
occupancy increased to 58.0% (up 6 percent over prior year), while the average daily rate (ADR) saw a healthy 17% rise to 
$137.15. Collectively this amounted to RevPAR (Revenue per available room) growth of 21% (at $ 79.55), the highest total 
and growth rate recorded at the CVB.  Nearly every month during 2014 realized growth in each of these metrics signifying 
the impact of the Opens, but also the overall strength of the market. 
 
SPORTS COMPLEX FEASIBILITY STUDY 
The town of Aberdeen and the CVB have contracted with Sports Facilities Advisory (SFA) to complete an extensive 
feasibility study for a new Sports Complex on the Ransdell Property located in Aberdeen (off US 15/501).  In March, a team 
from SFA headed up by Dev Pathik met with key local stakeholders and event managers and the CVB Feasibility Study 
Committee for an intense two day input session. Driving the study is strategy to provide new visitation and revenues in the 
form of Sports Tourism for Moore County, as well as improve the quality of life for our residents. SFA will present their 
findings in early May - stay tuned for date and location. 
 
2014 ANNUAL REPORT AVAILABLE ONLINE 
If you are interested in reviewing the CVB’s annual report, it is available to view online.  Just go to 
www.homeofgolf.com/about-the-cvb/annual-report 
 
MOORE COUNTY CELEBRATES NATIONAL TOURISM WEEK AT I-95 WELCOME CENTER 
Moore County celebrates National Tourism Week Friday May 8th at the I-95 S Welcome Center in Rowland, Robeson 
County. The CVB will welcome I-95 travelers and suggest visiting the Pinehurst-Southern Pines-Aberdeen Area. 
 
AREA HEAVILY REPRESENTED IN THE NC GOLF PANEL ANNUAL RATING 
April 2015 – Out of nearly 600 golf courses throughout North Carolina, courses in the Pinehurst, Southern Pines, Aberdeen 
area earned 17 spots in the list of Top 100 Golf Courses in the state, as determined annually by the North Carolina Golf 
Panel.  Once again, Pinehurst No. 2 tops the list – as has been the case since the panel was founded in 1995. The area is 
home to four of the Top 10 and eight of the Top 20.  They are: 
 
1. Pinehurst No.2 
3. Country Club of North Carolina (Dogwood) 
6. Pine Needles Lodge & Golf Club 
9. Pinehurst No. 8 
11. Pinehurst No. 4 
15. Forest Creek Golf Club (South) 
17. Country Club of North Carolina (Cardinal) 
19. Mid Pines Inn & Golf Club 
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The rankings, published in the April 2015 issue of Business North Carolina, are compiled based on votes cast by a panel of 
golf industry experts.  For the complete list, please visit the North Carolina Golf Panel at www.ncgolfpanel.com. 
 

Marketing & Public Relations 
 
GOLF MARKETING CO-OP TO LAUNCH IN APRIL WITH VISITNC.COM  
In order to draw more attention and include surrounding counties to promote a larger region as a golf destination, and 
working with Moore and Lee County, the CVB and www.visitnc.com  are collaborating to create a digital campaign 
targeting the frequent golfer for the summer season.  The goal of the program is to drive more interest and bookings 
downstream to participating golf courses.  Golfers don’t care where a course is located or what county; they just want to 
know how they can maximize golf rounds while in the area. The campaign will be using offers from a few interested courses 
and will function as a pilot program that will hopefully gain traction with other golf facilities and broaden the definition of a 
golf destination in central (Piedmont) North Carolina. 
 
NASC DESTINATION REPRESENTED AT NASC 
For the first time Moore County will be represented at the National Association of Sports Councils (NASC) during their 
national symposium in Milwaukee in late April, with an expected attendance of 800+.  The Association is the only trade 
association for the sports tourism industry. During the event, bureau CEO Caleb Miles, will meet with key sports event 
owners during their Sports Marketplace to educate them on our county’s sports tourism assets and learn more about their 
specific event needs. In addition, the conference offers excellent professional networking and education options. 
 
CVB CONNECT BACK ON SCHEDULE FOR 2015 
On March 11, the CVB hosted “Connect,” at the Railhouse Brewery in Aberdeen, an informal meet and greet for all 
travel/tourism related partners.  After a brief networking segment, attendees enjoyed light refreshments provided by the 
Railhouse and took a tour of the brewery led by owner, Mike Ratkowski. Plans for the next Connect event will begin soon.  
If your property would like to host this hospitality industry networking event, please contact the CVB. 
 
CVB MARKETING CO-OP PROGRAM INTRODUCED APRIL 2 – SIGN UP NOW 
The CVB’s ’15-’16 Marketing Co-Op program launched April 2nd.  Guest speakers were Ben Kinney, publisher of 
BusinessNC magazine, and Maryneil Caitlin from MNI who provided an overview of how digital retargeting improves 
consumer interaction and conversion.   Following the meeting, the co-op program booklet was emailed to golf courses, 
resorts, packagers and lodging organizations.  If your business is interested in participating, please complete the selections 
and agreement forms and send to Claire Phillips before May 15th in order to increase your chances of getting your first 
choices and being included in the early fall publications that require ad materials months before issue date.  If you have 
questions, feel free to contact Claire at cphillips@homeofgolf.com or 692-3330, ext. 235.  The co-op year runs July 1, 2015 
– June 30, 2016.  New marketing options are available – kiosks, digital billboards, and new consumer golf show program. 
 
KIOSK INSTALLED IN THE VISITOR INFORMATION CENTER 
The CVB, in partnership with Meridian Zero of Aberdeen, designed and configured an informational kiosk that is now 
installed at the Visitor Information Center.  Walk-in visitors are able to access the Home of Golf website with an option to 
take a survey powered by Spout software.  The survey captures a visitor’s residential zip code, interests, and includes the 
option to sign up and receive area information.   
 
VILLAGE OF PINEHURST – “NEW & OLD TOUR” MAY 14TH AT 10 A.M. 
The CVB has organized a free tour of the Village of Pinehurst on Thursday May 14th.  The tour is open to the general public, 
hotel front desk staff, and area visitors.  The tour starts at the Tufts Archives located in the back of the Given Library at 
10am, and continues with an abbreviated windshield tour of the historic village given by Kirk Tours. Guides will provide 
history and interesting details about historical sites and Village shops.  The tour will end with an optional group lunch at the 
Sandhills Women Exchange. Following lunch, tour attendees are free to walk and shop around the Village on their own.  To 
attend, please RSVP to Visitor & Meeting Services Manager Lindsey Simmons, lsimmons@homeofgolf.com  910-692-3330 
ext.242.  For information about volunteering at the CVB Visitor Information Center, contact Lindsey Simmons or visit 
www.homeofgolf.com/about-the-cvb/volunteer-opportunities. 
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Meetings & Conventions/Facilities & Renovations 
 
THIRD ANNUAL 2015 PINEHURST CONCOURS d’ ELEGANCE  
The third annual Pinehurst Concours d’Elegance, a vintage car showcase of rare and pristine collector automobiles, will be 
staged on the fairways of Pinehurst Resort on Saturday, May 2, 2015. The Pinehurst Concours continues its trend-setting and 
cutting-edge philosophy, moving its judged car competition from the more traditional Sunday date to a Saturday. In its first 
two years, the Pinehurst Concours also became an innovator in the industry by implementing an electronic judging 
component, creating a student judging program for local high school students, even securing Pinehurst Resort caddies 
decked out in their white bibs to inform entrants of their respective class awards.   The event will finish up with a 
performance by Three Dog Night and tickets are still available.  See more at: www.pinehurstconcours.com 
 
NC DEFENSE BUSINESS ASSOCIATION’s – SYMPOSIUM AND EXPO 
The NC Defense Business Association held its 5th Annual Symposium and Expo at the Pinehurst Resort on March 10th, 
2015.  The Symposium included attendees from local government entities, Military Leaders and personnel, Civilian sector 
and Industry Leaders.   
 
The NCDBA board of directors announced that Tammy Everette would be the new Executive Director replacing Joy Thrash 
who is leaving to pursue other opportunities.  Tammy will begin her duties on May 1st, 2015.  
 
SOCIETY OF GOVERNMENT MEETING PROFESSIONALS MOVES TO VIRTUAL OFFICE SETUP 
The Society for Government Meeting Professionals has transitioned from a brick-and-mortar headquarters to a virtual-office 
environment as of April 1. A statement on the organization's website says “After a thorough review of all options available 
to us, we decided that a telework environment was clearly the best solution among imperfect choices and makes the most 
sense right now for SGMP.”  www.meetings-conventions.com/News/Industry-Associations/Society-of-Government-
Meeting-Professionals-Moves-to-Virtual-Office-Setup/?cid=eltrMtgNews 
 
BENCHMARK HOSPITALITY: TOP MEETING TRENDS FOR 2015 
During the balance of 2015, hotels and meeting planners are likely to see rising group rates, customized meeting packages, 
and an increased focus on experiential meetings, predicts Benchmark Hospitality, which has released its list of the "Top 10 
Meeting Trends for 2015."  
 
According to the Houston-based hospitality management company, which based the list on a survey of the leadership at its 
39 conference centers, hotels, and resorts, 2015's top trends will be:  
 
1. An emphasis on experiences. "Meeting professionals today are seeking to deliver unique, creative experiences and more 
ROE (return on experience) as well as ROI with their planning and programing activities," Benchmark explains. 
"Teambuilding and rich meeting destination immersion that extends far beyond the four walls of a hotel, resort, or 
conference center are in demand -- and in some cases high-adrenaline adventures. The result: unique, heightened 
inspirational and educational takeaways that challenge a group while bringing them closer together as a cohesive and 
productive team." 
  
2. Strong group demand. "All indicators point to 2015 being a great year for the meetings business," Benchmark says. 
"Group demand is strong and rates, especially during peak periods, are trending up. The focus is on yielding high value 
customer profiles for high demand dates, and then filling shoulder seasons and long-term demand -- 6-12 months out." 
  
3. Social media. "Social media and the meetings business are now indelibly partnered, primarily through LinkedIn, Twitter, 
Instagram, and smartphone apps," Benchmark says. "Facebook is still more of a personal communications platform, with 
planners and suppliers using LinkedIn to communicate meeting agendas and logistics, and utilizing specialized smartphone 
apps, Twitter, and Instagram to communicate and solicit participants' ideas and feedback during and after a meeting."   
See more at:  http://www.successfulmeetings.com/News/Research-and-White-Papers/Benchmark-Hospitality--Top-10-
Meeting-Trends-for-2015/?cid=eltrMtgNews#.VR7lsTgP5Ao.email 
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Who’s Meeting in Moore County? 
Moore County will be hosting the following meeting & convention groups in April and May 2015: 

• 2015 16th Spring Classic Southern Side by Side - April  
• 2015 Concours d’Elegance - May   
• 2015 Scratchers and Hackers Golf Invitational - May 
• Rugged Maniac 5 K Obstacle Race – May  
• American Singles Golf Association – May 
• Play Top Gun Sports – April, May, June 

 

Upcoming Meetings & Tradeshows 
• Association Executives of NC – 2015 Annual Meeting  May  
• NC Defense Association – Events Committee Meeting  May 
• NC Sports Association –  2015 Annual Meeting  June  
• Meeting Professionals – Carolinas Chapter – 2015 Annual Meeting  July 

 

Check it out – New Places and Things to Do  
Take time to visit and try these new and soon-to-open businesses in the area.  Let your guests know about the new additions 
to their Sandhills’ experience.  Additional information can be found at www.HomeOfGolf.com.  Check out the specials and 
events calendar.  The free Mobile App is another great way to find all things Sandhills as well.  Apple and Android devices 
– look for, “Visit Pinehurst NC.” 

• The Roast Office, Village of Pinehurst 
• Itty Bitty Boutique,  Poplar St., Aberdeen                     
• Twisted Cowgirl Boutique, Sycamore St, Aberdeen      
• Pink of the Pines, Broad St, So Pines 
• Willies Lunch Box Café & Lounge, Poplar St, Aberdeen (old Lunch Box That Rocks/Cup of Flow) 
• A Step in Time walking tours in Historic Downtown Southern Pines, http://www.stepintimesp.com/ 

 

On the Move for Tourism in Moore County 
A warm welcome and congratulations to staff that have been promoted or moved into new positions that impact area tourism 
and hospitality: 

• Johanna Koch, Marketing Manager, Pinehurst Resort 
 

If you have information you would like to share to keep everyone up to date on additions or changes to your staff, please 
contact Karen Davis at the Convention & Visitors Bureau at kdavis@homeofgolf.com 
 
 
 
 
 
 
 
 
 
 
 

 
 

The Convention & Visitors Bureau for the Pinehurst, Southern Pines, Aberdeen Area is an  
economic development organization and non-profit authority of Moore County, North Carolina. 

The CVB mission is to promote the area as a destination for visitors, meetings, conventions and tours, and is funded  
primarily by a three percent hotel / motel room occupancy tax paid by visitors to Moore County.    

www.homeofgolf.com  

     Convention & Visitors Bureau Staff: 
 

Caleb Miles, President & CEO       cmiles@homeofgolf.com 
Beverly Stewart, Director of Sales    bstewart@homeofgolf.com 
Claire Phillips, Director of Marketing & PR   cphillips@homeofgolf.com 
Karin Toomey, Information Technology Manager  ktoomey@homeofgolf.com 
Lisa Long, Marketing & Publications Manager  llong@homeofgolf.com 
Karen Davis, Office Manager    kdavis@homeofgolf.com 
Lindsey Simmons, Volunteer Services Manager  lsimmons@homeofgolf.com 
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